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“Good products” come from logic and productivity,
but “Great products” come from value and philosophy.

IHol M 2AHO0|2 M=
O| & st 2018.03 Hawayou, App award / iF World Design Guide
=X o= 2016.11 Watchface Design Silver Award / Watchmaster
2101 ot=01, B0 2015.08 M2FPT X|HA [ CY
AAES 1991H 53 27¢ 2016.07 Haie LN (12)
2015.08 TOEIC 980 (LC 495 / RC 485)
=7} CHetal= 2014.11 TOEIC Speaking 160 (Lv. 7)
7SS +82 102082 7118
Email tjrichard91@gmail.com
ws LS AL&E
2010 - 2016 HAFCHEt D MH|A C|XFQI MH|A T2 MA
StAL, B7:3.71 /4.5 (92%) A Syt
ZEeHE3) UX C|X}ol etojof 2|
Olz 2o SN ETES) DZEEHOIH
717 L7 o] M
: A XF R A QIS X[t
Line of Work MEX} QIE{=
2017.02 - current MH| A /UX C|X}0| L Gl 23 2| MA]
FRPl=E = Sketch
2015.12 -2016.12 UX C|xjl QIEd Protopie
SAP Design & Co-Innovation Center MS Office
2015.04 - 2016.12 34 C|XHof LA HTML, CSS, Javascript(ti= &)
Design Thinking Community
2015.01 HIE|

SAP, Design Thinking Tour

"R A HHEA SR ItS



Introduction

X = GOl 9} CIE|Y S419] ZES 7hl ME|A/UX CIXIO|H LICH K= AF2XF 2| Ml
Ol 1 SIAO|E 2PEICITIOISHEEH S S BILICLE P o &0 ELICLY S R|7HY
K| RSH=S 2 O O EH A DBfsl ] BHE i 2| HH S D & = S H IS S A QA L|CH K =
C} ot dror o4,

ELIXHO|H I A op2l & o &

'SEAF X MO| 0 MK

]

é
Pal
[T
-l
10
il
H
HL
Ot
-
£0
T[>

2 AELE
CIXHRL, MH|A T2k Trefer B2 2 8 :1&9&9

= 2 H, SAP Design & Co- Innovat|on
Center(DCC)O|A 1 Z2F QIO 2 A UX C|XQl AR 0] Q&L L,
OO Al & MH|A(B2B2F B2C 25)& CArRlord #2|oti, 2 F= 12010
TEEQ Mol E S ASOL0 TM| MH|A A|AES 0= A0 /[ LICE SAP DCCOlM =
CIHOZ ZEOIUCH, (7|0 M= UX 2| X[, UX/UI TIXRIL Ol 3 2 |34

= L|Arelorl I 2B 0[S of & LT,

Problem-solver

TIRfO|H's 2RIZ s Zste AlZLS oln
L

| K|
1,70 SRS 2 st WS Hots Ysio A2S m

i)

22 ¢lot el ZEMATE Q= M & EAod o Zot=0 s=g LIt Eot M= <
=OrX| 42 Ar0f| 2rHE 2= of= O Y=L T



APPROACH

360° Research

’__——-~

, Discover \

| design based on simple Discover - Disign - Deliver process.

My primary emphasises in design process are Clear, Usefulness, Scalable.

Prototype

’__——-~

Design

’__——-~

Deliver

Meet with stakeholders
Scope to understand the challenge at hand
Create a problem definition.

360° Research: observations and interviews
with users and subject matter experts, and also
look at similar situations.

Analyse and synthesize the artifacts collected
during the 360° Research

Define personas

Derive insights and principles

Generate ideas to address the design
challenge

Make to think is a mantra
Building and embodying our ideas
Make ideas tangible as prototypes.

Test and iterate them further

Implementing functional prototypes by
implementing technology

Core features are selected

Explore further what is technically possible to
address the design challenge.

Continue to test and iterate before deploying
a new solution.
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Hawayou

Hawayou app GUI design mockup

A%t &: Sketch, MS Office suite, Photoshop, Zeplin, Google Drive, Slack
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TCR Frame

*TCR: Topic Cluster Recognition, engine developed by Acryl, Inc.
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